
TOILET AND URINAL REBATE REQUIREMENTS 

1. Applicants are required to be a Water Authority customer and install the toilet or urinals at the service 

address.  

2. Only EPA WaterSense certified toilets or urinals qualify for this rebate. 

3. Qualified toilets or urinals can be purchased new anywhere. 

4. The customer is solely responsible for the purchase, installation arrangements, and payments.  

5. The Water Authority does not warrant, endorse, or assume liability for the quality, performance, or 

safety of any plumber, contractor, their employees, or agents.  

6. The customer agrees not to alter the toilets to increase water flow through the fixtures.  

7. The customer agrees to dispose of old toilet(s) to prevent them being resold or reinstalled.  

8. Some installations may be selected for random inspections. At reasonable times and notice, the 

customer agrees to allow qualified Water Authority personnel to inspect the system at the installation 

address up to one year after purchase.  

9. Rebate credits remain at the address where the water conservation work took place. The customer 

may not transfer the rebate credit from the location of the savings to another Water Authority 

account, even if both properties are owned by the same person.  

10. The toilet or urinal rebate form is returned to the Water Authority within ninety (90) days of 

installation or purchase to be honored.  

11. Customers are required to submit proof of purchase for qualified EPA WaterSense approved high 

efficiency toilets or urinals with the rebate form. Also, customers are required to submit 

documentation for the plumber or contractor’s installation or inspection. If missing proof of purchase 

or service or the rebate form is incomplete, it delays processing and all documentation is returned to 

the customer.   

12. The rebate credits the Water Authority account at the installation address. The rebate is credited 

within one to two billing cycles after the form is processed.  

13. Toilet rebates may range from $50-$100 credit adjustment for each high efficiency toilet conversion. 

Customers may apply for the total amount of toilets on the property once per lifetime. $50 rebates 

are available for conversion from low-flow (1.6 gallon-per flush) toilets to high-efficiency toilets. $100 

per toilet are available when customers switch out old high-flow (over 1.6 gallon-per flush) toilets. 

14. Customers may receive a $75 rebate credit for each conversion of urinals to a one pint or waterless 

urinal. Customers may apply for the total amount of urinal on the property once per lifetime.  

15. New construction accounts may receive a $50 credit to the service address for installing a new EPA 

Certified high efficiency toilet (1.28 or less gallon-per flush). 



WASHING MACHINE REBATE REQUIREMENTS 

1. Applicants are required to be a Water Authority customer and install the washing machine(s) at the 

service address.  

2. The washing machine(s) remain in the possession of the original purchaser or at the original installation 

address for at least one year from the date of purchase.  

3. The washing machine(s) can be purchased new anywhere.  

4. Customers are required to submit documentation showing the washing machine is a high efficiency 

model and proof of purchase with the rebate form. If documentation proving purchase and high 

efficiency is not received or the rebate form is incomplete, it delays processing and all documentation 

is returned to the customer.  

5. The customer is solely responsible for the purchase, installation arrangements, and payments.  

6. If selected, the customer agrees to allow qualified Water Authority personnel access to the premises 

to verify installation.  

7. Rebate credits remain at the address where the water conservation work took place. The customer 

may not transfer the rebate credit from the location of the savings to another Water Authority account, 

even if both properties are owned by the same person.  

8. The rebate form is returned to the Water Authority within ninety (90) days of the purchase date to be 

honored.  

9. The rebate credits the Water Authority account at the installation address. The rebate is credited 

within one to two billing cycles after the form is processed. 

10. Customers may apply for the $100 high efficiency washing machine rebate one time annually.  

WATERSENSE SHOWER HEAD REBATE REQUIREMENTS 

1. Applicants are required to be a Water Authority customer and install the showerhead(s) at the service 

address.  

2. The showerhead(s) remain in the possession of the original purchaser or at the original installation 

address for at least one year from the date of purchase.  

3. The showerhead(s) can be purchased new anywhere and is required to be a qualifying model approved 

by the EPA WaterSense Program.  

4. Customers are required to submit documentation showing EPA WaterSense approval and proof of 

purchase with the rebate form. If documentation proving purchase and EPA WaterSense approval is not 

received or the rebate form is incomplete, it delays processing and all documentation is returned to the 

customer.  

5. The customer is solely responsible for the purchase, installation arrangements, and payments.  

6. If selected, the customer agrees to allow qualified Water Authority personnel access to the premises to 

verify installation.  

7. Rebate credits remain at the address where the water conservation work took place. The customer may 

not transfer the rebate credit from the location of the savings to another Water Authority account, even 



if both properties are owned by the same person.  

8. The WaterSense Showerhead rebate form is returned to the Water Authority within ninety (90) days of 

the purchase date to be honored.  

9. The rebate credits the Water Authority account at the installation address. The rebate is credited within 

one to two billing cycles after the form is processed.  

10. Customers may receive a $10 rebate by replacing an existing showerhead. There is no limit on the 

amount of rebates for family, commercial, industrial, or institutional accounts. 

HOT WATER RECIRCULATION SYSTEMS REBATE REQUIREMENTS 

1. Applicants are required to be a Water Authority customer and install the system at the service address.  

2. The Hot Water Recirculating System remains in the possession of the original purchaser or at the 

original installation address for at least one year from the date of purchase.  

3. The system can be purchased new anywhere.  

4. The customer is solely responsible for the purchase, installation arrangements, and payments.  

5. Customers may receive a $100 rebate for the purchase of a recirculation system. The maximum 

allowable rebate is $100 per single family account and $1,000 per commercial, industrial, or 

institutional account per fiscal year. 

6. If selected, the customer agrees to allow qualified Water Authority personnel access to the premises 

to verify installation.  

7. Rebate credits remain at the address where the water conservation work took place. The customer 

may not transfer the rebate credit from the location of the savings to another Water Authority 

account, even if both properties are owned by the same person.  

8. The Hot Water Recirculation System Rebate form is returned to the Water Authority within ninety (90) 

days of the purchase date to be honored.  

9. Customers are required to submit proof of purchase or service with the rebate form. If missing proof 

of purchase or service or the rebate form is incomplete, it delays processing and all documentation is 

returned to the customer. 

10. The rebate credits the Water Authority account at the installation address. The rebate is credited 

within one to two billing cycles after the form is processed.  

EVAPORATIVE COOLER THERMOSTAT REBATE REQUIREMENTS 

1. Applicants are required to be a Water Authority customer and install the thermostat(s) at the service 

address.  

2. The thermostat(s) remains in the possession of the original purchaser or at the original installation 

address for at least one year from the date of purchase.  

3. The thermostat(s) can be purchased new anywhere.  

4. The customer is solely responsible for the purchase, installation arrangements, and payments.  



5. If selected, the customer agrees to allow qualified Water Authority personnel access to the premises to 

verify installation.  

6. Rebate credits remain at the address where the water conservation work took place. The customer may 

not transfer the rebate credit from the location of the savings to another Water Authority account, even 

if both properties are owned by the same person.  

7. The Evaporative Cooler Thermostat Rebate form is returned to the Water Authority within ninety (90) 

days of the purchase date to be honored.  

8. Customers are required to submit proof of purchase or service with the rebate form. If missing proof of 

purchase or service or the rebate form is incomplete, it delays processing and all documentation is 

returned to the customer.  

9. The rebate credits the Water Authority account at the installation address. The rebate is credited within 

one to two billing cycles after the form is processed.  

10. Customers may receive $25 for the purchase of a thermostat. The maximum thermostat rebate allowable 

is two per fiscal year per single family account and no limit per commercial, industrial, or institutional 

account.  

OUTDOOR REBATE REQUIREMENTS 

1. Applicants are required to be a Water Authority customer. 

2. The customer is solely responsible for the purchase, installation arrangements, and payments.  

3. The Water Authority does not warrant, endorse, or assume liability for the quality or performance of 

the product related to purchases under this program.  

4. If selected, the customer agrees to allow qualified Water Authority personnel access to the premises to 

verify installation.  

5. Rebate credits remain at the address where the water conservation work took place. The customer may 

not transfer the rebate credit from the location of the savings to another Water Authority account, even 

if both properties are owned by the same person.  

6. The rebate form is returned to the Water Authority within ninety (90) days of the purchase or service 

date to be honored.  

7. The rebate credits the Water Authority account at the installation address. The rebate is credited within 

one to two billing cycles after the form is processed.  

8. Customers are required to submit proof of purchase or service with the rebate form. If missing proof of 

purchase or service or the rebate form is incomplete, it delays processing and all documentation is 

returned to the customer.  

9. Credit adjustments are given for each rain barrel purchased. There is no rebate limit for purchased rain 

barrels. 

10. Sprinkler Controllers or Water Timers are used to set the sprinkler system to specific watering times. 

Customers may receive up to 25% toward the total purchase price with no limitation. 



11. Rain Sensors automatically shuts off the sprinkler system when it rains. Customers may receive a $25 

rebate per account, unless there is more than one irrigation system for the account. 

12. Vacuum Breaks Valves provide protection against backflow or back siphoning of water. This irrigation 

component keeps non-potable water from inadvertently entering the water supply through outlets of 

the irrigation system. Customers may receive a $25 rebate per account, unless there is more than one 

irrigation system for the account. 

13. Vacuum Breaks Valves provide protection against backflow or back siphoning of water. This irrigation 

component keeps non-potable water from inadvertently entering the water supply through outlets of 

the irrigation system. Customers may receive a $25 rebate per account, unless there is more than one 

irrigation system for the account. 

14. Pressure Regulator Valves are control valves that reduce the input pressure of water to a desired value 

at its output. Customers may receive a $25 rebate per account, unless there is more than one irrigation 

system for the account. 

15. Multi-Stream Rotor Sprinkler Heads are high efficiency multi-stream nozzles that help to save water and 

irrigate more effectively.  

16. Only customers who participate in the Xeriscape Incentive Program may apply for the Rental Equipment 

and Compost Rebates. 

17. Collecting and re-using rainwater from lawns and gardens minimizes the amount of water flowing into 
storm drains, sewer systems, and local waterways. Property owners may qualify to receive the rain 
barrel rebate. 

18. Customers may receive a rebate towards the purchase of qualified new trees, tree care, 

and maintenance of existing trees listed in the Water Authority’s Xeriscape guide. The 

maximum Tree-bate rebate allowable is $100 per fiscal year per single family account and 

$500 per commercial, industrial, or institutional account per fiscal year. Customers may 

receive up to a 25% rebate toward the purchase of a qualified tree, the cost of tree 

irrigation equipment, fertilization, or professional tree care. 

RAIN BARREL REBATE REQUIREMENTS 

1. The rain barrel’s minimum size is 50 gallons. 

2. Rain barrel is required to be designed for the intended purpose of rain capture. 

3. Barrels should have a cover to prevent mosquitos, rodents, and debris from entering. 

4. The rain barrel shall be mounted in a way that allows the barrel to receive water 

unimpeded from a downspout. 

5. Should not block or restrict access to walkways or pathways. 

6. There is no limit on the amount of rain barrel rebates. 


