Albuquerque Bernalillo County
< Water Utility Authority
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This guide is to assist a Payer with navigatigonline services sitendallowing the Payer to add
donation(s)with their payments.
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Login Page

Payerawill land onthe following page, that will allow them tog inusing their current Login ID and
Password, or allow®1Time Users to EnrolPayers may also choose to make a Qivae Payment
without logging in or enrolling.

A Albuquerque Bernalillo County , ,
@ Water Utility Authority View Your Account FAQs Videos ContactUs

LociN ONE-TIME PAYMENT Welcome to Albuquerque Bernalillo County Water Utility Authority
—
Login ID N
| ‘ | Don’t have a Login ID? Enroll for these benefits:
Password « Save banking information securely
+ Setup or change recurring payments
) + Pay multiple accounts
= + See account balance and payment history
Forgot your Login ID?

Password Help?
Enroll Here

PLEASE RE-ENROLL WITH YOUR ACCOUNT RECURRING PAYMENTS NEED TO BE SETUP AGAIN NEED HELP? SELECT FAQS OR VIDEOS AT TOP MENU
INFORMATION

Online recurring payment set ups were not transferred to View how to videos on: One-time payments, enrolling with
It's now easier to make your payments online, but Western B the new system, you will need to enroll and set them up your account information, setting up payment accounts and
Union users need to re-enroll and set up your accounts again. Ta enroll click the “Enroll Here” button above, enter recurring payments, linking accounts and making payments .,

again. You will need to setup your bank accounts again. To |, your Account Number and Service Address Zip Code from and Living River Fund donations. Call Customer Service
enroll click the “Enroll Here” button above, enter your

2004-2016 Wells Fargo. All Rights Reserved.| Terms of Service Logout

Enrollment
Enrolling allows a user to create a unique Login ID and password so that they can save their payment
methods, setup recurring payments and see payment history

‘ Albuguerque Bernalillo County N N
&P Water Utility Authority View Your Account FAQs Videos ContactUs

Account Setup

To verify Your identity, we need your Account Number (10 Digits) and Service Address Zip Code
Account Number (10 Digits)

Provide Account Number and

Service Addres 7ip ode Service Address Zip Code
@

2004-2016 Wells Fargo. All Rights Reserved.| Terms of Service Logout
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OneTime Payments (or Guest Payments)

Ibuguerque Be

County
6 Water Utility Authority

View Your Account FAQOs VYideos Contact Us

LOGIN ONE-TIME PAYMENT Welcome to Albuquerque Bernalillo County Water Utility Authority

Account Number (10 Digits)

Are you sure you don’t want to enroll for these benefits?

Service Address Zip Code « Save banking information securely

@ + Setup or change recurring payments
+ Pay multiple accounts

+ See account balance and payment history

One-Time Payment

Provide Account Number and
Service Address Zip Code

PLEASE RE-ENROLL WITH YOUR ACCOUNT
INFORMATION

RECURRING PAYMENTS NEED TO BE SETUP AGAIN NEED HELP? SELECT FAQS OR VIDEOS AT TOP MENU

Online recurring payment set ups were not transferred to

It's now easier to make your payments anline, but Western
Union users need to re-enroll and set up your accounts

again. You will need to setup your bank accounts again. To

enroll click the “Enroll Here™ button above, enter your

HomeScreen

the new system, you will need to enroll and set them up
again. To enroll click the “Enroll Here® button above, enter
your Account Number and Service Address Zip Code from

v

View how ta videos on: One-time payments, enrolling with
your account information, setting up payment accounts and
recurring payments, linking accounts and making payments
and Living River Fund donations. Call Customer Service

A payer can make a payment and donation from the Home Screen.

lerque Bernalillc

24

5

Water Utility Authority Home Pay My Bills Recurring Payment
—
Home
& MESSAGES
** THE SOLID WASTE DEPARTMENT NOW
Service Address 7020 S Tucson Way Payment Amount OFFERS COMMERCIAL RECYCLING. CALL
$ 52414 761-8134 TO SEE IF YOUR BUSINESS ~J
Bill Date 6/01/2016 :
Account Number Due Date 6/26/2016 Payment Method © Add A Payment Method A AT
Amount Due $524.14 Heather's Household Account WELLS FARGO Bﬂ
4561239880 $ DONATE
Pay Date
Living River Fund v
B 6/28/2016

Payments confirmed before 6:00 pm MT today will be posted on the next business day. If funds are not collected

or are returned from the financial institution for any reason, a $30 fee will be added to the account. You may also
be charged a delinquency fee. A Confirmation Number shows the payment was initiated, not that funds have been

received by ABCWUA.

Previous Payments

Select "Continue to Payment"

© Continue to Payment

$ | (optional)

"5. RECURRING PAYMENT

Confirmation # Payment Method Payment Date Total Amount  Status E nter DO nation
> 3100005645 ACH 6/28/2016 $7000  Paid amount (optional)
» 3100005640 ACH 6/24/2016 $45679  Paid

2004-2016 Wells Fargo. All Rights Reserved | Terms of Use Logout
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Pay My Bills Screen

A payer can select item(s) to pay and/odaal donation with their payment from the Pay My Bills

Screen.

If the payer wishes to make a donation only, and invoice does not need to be selected in order to make

a donation.

\lbuquerque Bernalillo County
6 Water Utility Authority

Pay My Bills

ALL v

O Bill Date
-0
@ 6/01/2016
e

DONATIONS HISTORY

Due Date Service Address

ACCOUNT NUMBER 4561239880
6/26/2016 7020 5 Tucson Way

5/01/2016 6/21/2016 7020 S Tucson Way

Select item to pay

Home Pay My Bills

Due Date ~ Q Advancad Search

Hide Account Groupings Export

Recurring Payment

Amount Due Payment
Amount
52414 52414
456.79 456.79

Enter Donation amount (optional)

Heather Morrison £

&= MESSAGES

** THE SOLID WASTE DEPARTMENT NOW
OFFERS COMMERCIAL RECYCLING. CALL

761-8134 TO SEE IF YOUR BUSINESS v
A TSI IS IA A 5755
$ DONATE
Living River Fund v

<D

[@] PAYMENT SUMMARY

1Bill $524.14
Remove All
Payment Method © Add A Payment Method

Heather’s Household Account WELLS Fﬁﬂ

Pay Date

B 6/27/2016

Payments confirmed before 6:00 pm MT today
will be posted on the next business day. If
funds are not collected or are returned from the
financial institution for any reason, a $30 fee
will be added to the account. You may also be
charged a delinquency fee. A Confirmation
Number shows the payment was initiated, not
that funds have been received by ABCWUA.

TS0l Continue to Payment

Payer User Guide
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VerifyScreen

The Payer will be allowed to verify the payment and / or donation amounts, or can adjust payment
amount and delete the don@n from the Verify Screen. The Payer will ddeasked to acknowledge
Terms & Conditions before completing their payment and /or donation.

Verify Amount and Acknowledge Terms and Conditions
B ity ey Home  PayMyBils  Recuring Paymen

[3) PAYMENT SUMMARY View Profile Information. Terms and Conditions a

1 Bill $50.00 Payment Method © Add A Payment Method These terms and conditions are designed to provide you information on the services we provide and
outline important conditions that apply to your using this service. Wells and various third party
vendors provide the Internet bill presentment and payment service. It is subject to the consumer

Total Account Payment $70.00 banking regulatory protections described in Regulation E of the Electronic Fund Transfers Act. When
/ IR

Living River Fund © $20.00 ﬂ

Yyou open your account with us, ar any third party vendor acting on our behalf, you, and any person you

& 6/27/2016 authorize to perform functions on your account, agree to these terms and conditions.
f

1. Erroneous Instructions. If we receive a payment instruction authorized by you and the instruction is
Ve rifv Pavme nt Amou nt erroneous in any way, we shall have no cbligation or liability for the error.
2. Transaction Limitations. Please be aware that certain types of bank accounts have limits on the

s e ] 2 B o b vt S e (0 s (i ea e numbers of transfers or withdrawals that may be made per month. Your bank may refuse transfers

collected or are returned from the financial institution for any reason, a $30 fee will be added to the
account. You may also be charged a delinquency fee. A Confirmation Number shows the payment was
initiated, not that funds have been received by ABCWUA. & Print Terms and Conditions

Select "Make Payment”

@By checking this box, you agree to the Terms and Conditions stated above \
clicking the Make Payment button |, Heather Morrison, confirm that today, Monday June 27, 2016, | am authorizing 2 ane-time debit from my

ing account ending in *****2345 in the amount of $70.00 USD to be remitted te The Water Authority. This debit will occur on or after

Make Payment

Cancel

memroeais — Check to accept Terms and Conditions e s Soios L

Bill Date Due Date Service Address Amount Due Payment Amount
= ACCOUNT NUMBER 4561239880
(v} 6/01/2016 6/26/2016 7020 5 Tucson Way 524.14 50.00

2004-2016 Wells Fargo. All Rights Reserved | Terms of Use Logout
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Remove Donation

rque Bernalillc

Albuqu
6 Water Utility Authority Home Pay My Bills Recurring Payment

Verify Payment

[T) PAYMENT SUMMARY View Profile Information Terms and Conditions n
18ill $50.00 Payment Method © Add A Payment Method These terms and conditions are designed ta provide you information on the services we provide and
. @ outline important conditions that apply to your using this service. Wells and various third party
S egRbeiund HEY V] vendors provide the Internet bill presentment and payment service. It is subject to the consumer
Total Account Payment $70.00 banking regulatory protections described in Regulation E of the Electronic Fund Transfers Act. When
Pay Date You open your account with s, o any third party vendor acting on our behalf, you, and any person you
& 67016 authorize ta perform functions an your account, agree to these terms and conditions.

1. Erroneous Instructions. If we receive a payment instruction authorized by you and the instruction is
erroneous in any way, we shall have no obligation or liability for the error.

2. Transaction Limitations. Please be aware that certain types of bank accounts have limits on the

Payments confirmed before 6:00 pm MT todajwill be pasted on the next business day. If funds are not numbers of transfers or withdrawals that may be made per month. Your bank may refuse transfers

collected or are returned from the financial insjtution for any reason, a $30 fee will be added to the
account. You may also be charged a delinquenci\fee. A Confirmation Number shows the payment was

initiated, not that funds have been received by Al & Print Terms and Conditions

E‘/ By checking this box, you agree to the Terms and Conditions stated above

rrison, confirm that today, Monday June 27, 2016, | am authorizing a one-time debit from my Make Paym
of §70.00 USD to be remitted to The Water Authority. This debit will occur on or after

Cancel

By clicking the Make Payment button |, Heather
Checking account ending in ****2345 in the amoul
Tuesday June 28, 2016.

If you have any questions regarding this transaction rélguest, please call 505-842-9287.

mnroras — TO remove Donation before completing payment s oo

Bill Date Due Date Service Address Amount Due Payment Amount
hd ACCOUNT NUMBER 4561239880
Q 6/01/2016 6/26/2016 7020 5 Tucson Way 52414 50.00

2004-2016 Wells Fargo. All Rights Reserved | Terms of Use Logout
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View Confirmation Screen

Confirmation

Thank You! Your payment has been made.

P t Date 6/28/2016

& Print Confirmation Page aymen /28

Payment Method Heather's Household
BANI ""***2345

Total Payment

You have been provided a confirmation number. Please save this page for your records.

initiated, not that funds have been received by ABCWUA.

If you have any further questions about payments to The Water Authority, please coy
842-9287 .

Account Number Confirmation Number
4561239880 3100005645

Living River Fund 3100005645

Setup Autopay ( Return to Pay My Bills ) Log Out

Select to
Setup
Recurring
Payments

or

Return to Pay
My Bills to
view History

or

Log Out

Payer User Guide
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Payment History
Donation History

\lbuquerque Bernalill

6 Water Utility Authorit)}

DONATIONS

Export

ALL v DONATIONS HISTORY

Living River Fund

Confirmation #

3100005645

Home Pay My Bills Recurring Payment

Payment Date Payment Amount

6/28/2016 $20.00

Toggle to "Donations" to see Donation
Payment History and Donation Payment

Heather Morrison §§

% MESSAGES

** THE SOLID WASTE DEPARTMENT NOW
OFFERS COMMERCIAL RECYCLING. CALL
761-8134 TO SEE IF YOUR BUSINESS

<>

Y

Details
2004-2016 Wells Fargo. All Rights Reserved | Terms of Use Logout
Payment History
Albuquerque Bernalillo County ) . N

Payment History

Account Number « (o} Ad

ALL v DONATIONS HISTORY Export
——
Confirmation # Payment Method Payment Date Total Amount Status
» 3100005645 ACH $70.00 Processing
» 3100005640 ACH $456.79 Paid

and Payment Details

2004-2016 Wells Fargo. All Rights Reserved | Terms of Use Logout

Toggle to "History" to see Payment History

&% MESSAGES

** THE SOLID WASTE DEPARTMENT NOW
OFFERS COMMERCIAL RECYCLING. CALL
761-8134 TO SEE IF YOUR BUSINESS

o

Payer User Guide
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View Payment Status Details

Pay My Bills Recurring Payment

A Albuguerque Bernalillo 1
<P Water Utility Authorit Home

Pay My Bills

& MESSAGES

ALLv  DONATIONS  HISTORY Hide Account Groupings Export ** THE SOLID WASTE DEPARTMENTNOW
—— OFFERS COMMERCIAL RECYCLING. CALL
v
O Bill Date Due Date Service Address Amount Due Payment 761-8134 TO SEE IF YOUR BUSINESS
Amount
A A 2
* (0)  ACCOUNT NUMBER 4561239880
$ DONATE
- O e 6/26/2016 7020 S Tucson Way 524.14 524.14
Living River Fund [v]
Confirmation # Payment Method Name Payment Date Total Amount  Status
3100005645 ACH Heather Morrison 6/28/2016 50.00 Processing $ | (optional)
. .
Select to view Payment Details B PAYMENT SUMMARY
0 Bills $0.00

Payment Status Details (As of 6/28/2016 1:27:43 PM)

PAYMENT AMOUNT $70.00

BILLING INFORMATION

Name
Heather Morrison

Email

Customer Phone
8715551212

DONATE

Date Time
Payment Request

6/27/2016 08:37:05 PM

Payment Processing

6/27/2016 08:37:06 PM

6/27/2016 08:37:06 PM
Email Processing

6/27/2016 08:37:06 PM

Show Bills Paid

Account

Confirmation #
3100005645

Payment Account

Heather's Household Account

BANIK *****2345

Living River Fund

ACH-WEB-Enrolled Payment Request Initiated for
$70.00

ACH-WEB-Enrolled Payment Request Initiated for
$70.00

Payment Sent for Processing

Receipt e-mail to customer.

Initiated

Initiated

Processing

B Print Email

Payer User Guide
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User MenuChange Password

A \lbuguerque Bernalillo County
'<d Water Utility Authority

Payment History

ALL v DONATIONS HISTORY

—

Confirmation # Payment Method Payment Date
» 3100005645 ACH 6/28/2016
3100005640 ACH 6/24/2016

2004-2016 Wells Fargo. All Rights Reserved | Terms of Use Logout

Account Settings

Recurring Payment

Home Pay My Bills

Account Number Q

Export

Total Amount  Status
$70.00  Processing

$456.79 Paid

User Menu

Manageli K S  quafife NsExarity settings and notifications.

Heather Morrison &

Profile Settings —
Payment Accounts

Account Linking

% MESSAGES

Change Password

* THE SOLID WASTE
Log Out

Albuguerque Bernalillo County
6 Water Utility Authority
Profile Settings

PROFILE SECURITY
——

NOTIFICATIONS

Name

First Name

(optional)

Middle Name

(optional)

Last Name

(optional)

What's Your Billing Address?

Country

Home Pay My Bills Recurring Payment

Primary Telephone Number

Add Another Telephone Number

Primary Email Address

Add Another Email Address

Heather Morrison

k\_-"'\""\-v\‘a e W L
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Billing & Payment (Setting up Payment Methods)
You can also Add a Payment Method from Hieme Page, Pay My Bills screen and from the User Menu

under Billing & Payment.

Home

A Albuquerque Bernalillo County

Water Utility Authority

Payment Accounts

Pay My Bills

Recurring Payment

Heather Morrison &

Edit Payment Method

Add or delete a payment account \‘

Card Account Heather's Card @ m

MasterCard Credit Card ending in *****1765

Delete Payment Method

ﬁ Bank Account Heather's Household Account @ (
- Personal Checking Account

ending in *****2345
‘““‘ Bank Account Heather's Savings Account @ .m.
— Personal

Savings Account ending in *****3456

‘ © Add a Payment Method "_- Add Payment Method

[@ PAYMENT SUMMARY

0 Bills $0.00
Remove All
Payment Method \_@ Add A Payment Method

™)
Pay Date
B 6/28/2016

Payments confirmed before 6:00 pm MT today
will be posted on the next business day. If
funds are not collected or are returned from the
financial institution for any reason, a $30 fee
will be added to the account. You may also be
charged a delinquency fee. A Confirmation
Number shows the payment was initiated, not
that funds have been received by ABCWUA.

Cancel Continue to Payment

Another way to Add a
Payment Method

Payer User Guide
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Account Accegg\ccount Linking & Unenrollment)

Change Password

Payer User Guide
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